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Winston-Salem/Forsyth County Schools students in grades 2-11 will be allowed to keep their assigned Chromebooks over
the summer ONLY if they have a signed agreement on file with your school. It is advised that students follow the below
guidelines to keep their Chromebook safe, secure, and ready for use for the 2022-2023 school year.

If students are not comfortable keeping their Chromebook over the summer please contact your teacher or school to
make other arrangements.

GUIDELINES
1. Keep track of your Chromebook, protective case, and charging adapter.  Students are responsible for these items

and will need them next school year.
a. Keep your Chromebook in a safe and secure place. It should be stored away from all liquid, food, or other

potential damaging hazards.
b. DO NOT leave the Chromebook in an unsecured or exposed location such as a vehicle.
c. Students will be charged for lost/stolen Chromebooks over the summer.

2. DO NOT loan your Chromebook to anyone else.
3. DO NOT have food or drink around the Chromebook.
4. Never remove your Chromebook from the protective case.
5. DO NOT leave your Chromebook attached (charging) to the charging adapter longer than 4-8 hours at a time.
6. DO NOT expose the Chromebook to extreme heat or cold.
7. DO NOT attempt to repair or dismantle the Chromebook. DO NOT attempt to “jailbreak”, remove, or override the

Chrome OS.
8. DO NOT remove any stickers or labels from the Chromebook.
9. Never use or leave the Chromebook unattended on a bed, carpet, around blankets, or anything with fabric.

SAFETY AND PRECAUTIONS
Like phones, tablets, laptops, and other rechargeable household products, Chromebooks contain a lithium-based
rechargeable battery.  Lithium batteries are potentially hazardous and present a fire hazard if damaged, defective, or
improperly used.   Chromebooks and the AC charging adapters are known to generate heat.  While this is normal,
students and parents should use caution with the daily operation of these devices.

STUDENT WITHDRAW (NOT RETURNING)
If you decide to withdraw from WS/FCS school this summer, you are responsible for returning your Chromebook. As our
schools are operating on summer hours, please contact your school to arrange for the return of your Chromebook. Failure
to return your Chromebook will result in a replacement fee ($265).

If you transfer to another school within WS/FCS, take your Chromebook with you to your new school.

TECHNOLOGY ASSISTANCE
If your Chromebook breaks or malfunctions during the summer, please contact the Technology Service Desk for
directions.

Technology Service Desk | 336-727-8300 | Mon-Thu 7:00am - 5:00pm

NOTE: Repairs may take some time.  Please be prepared to leave your device with us for repair. You WILL NOT
receive a “temporary/loaner” device while your device is being repaired.
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